
Autel U.S. Inc. Warrants all AUTEL LIFT products to the original end-user that its products are
 free from defects in material and workmanship for a specified period of time.

 Refer to information below to confirm warranty period for the Lift, Jacks, Accessories and LIft Tables*. 

DO NOT OPEN OR DISASSEMBLE AUTEL PRODUCTS:
• Opening and/or disassembling an Autel product will void the product’s warranty
• Contact Autel Tech Support for assistance

This limited warranty does not apply to:

1.855.288.3587

WEB: AUTEL.COM  |  SUPPORT: 1.855.288.3587
EMAIL: USSUPPORT@AUTEL.COM

FOLLOW US @AUTELTOOLS 

Product Name Parts Labor & On-Site Charges                

1 Year 1 YearALIGNMENT 12K SCISSOR LIFT       

ADAS BAY MAX 12K Lift 1 Year 1 Year

1 Year 1 Year

P/N

AULS12ALOR1             

AULS12ALOR1T            

AULS14ALOR1             

AULS14ALOR1T            

ALIGNMENT 14K SCISSOR LIFT

ADAS BAY MAX 14K Lift 1 Year 1 Year

Heavy Duty Jacks  (parts only) 5 Years

Accessories: 90 Days
     Front Turn Plates
      Rear Slip Plate 
      Bearings
      Air Kit
      LED light
      Tire Inflation 

Lift Table * 1 Year
    Non Structural Parts

        Slide Blocks, Air Cylinders
        Hydraulic Components
        Cylinder, Hoses

Parts (Non-structural)  including Rear Slip Plate Bearing, Slide Stocks, Air Cylinders, Hydraulic  Components: Cylinders, Pump, Hoses

* Applicable to models AUL12ALORIT and AUL14ALOR1T only

Lifts Limited Warranty

FOR WARRANTY SERVICE OR  
TECH SUPPORT, CALL

• Damaged product due to accident, abuse, misuse, natural disaster, insufficient
or excessive electrical supply, abnormal  mechanical or environmental conditions or
unauthorized disassembly, repair or modification
• Consumable parts, such as protective coatings that are designed to diminish over
time, unless failure has occurred due to a defect in materials or workmanship
• Product not used in accordance with accompanying instructions or intended use

Press 3 for Support and then Press 5 to 
speak with an ADAS and Lift Specialist.

AUTEL NORTH AMERICA: 36 HARBOR PARK DRIVE, PORT WASHINGTON, NY 11050, U.S.
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